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Campus Technology Quick Start
For Students

STUDENT TECHNOLOGY @ BEFORE YOU COME TO CAMP
EDINBORO UNIVERSITY DONBT FORGET

The Campus Technology Quick Start Guide is provided Activate your Live@edu email acg
as a resource for new students to assist in their prepara-
tion for arrival on campus. Student Technology is the
responsibility of the Uniwv \

nications team. Our mission is to provide supportand 1 echnology Register for e2Campus
education so that Edinboro students may effectively use Checklist o .
technology to enhance their academic experience. Ifliving in a residence hall:

Precertify your computer for EUP
network access

Ethernet cable for Interne

Coax cable for cable TV

GENERAL INFORMATION

All students receive network accounts and Internet ac- STUDENT TECHNOLOGY HELP CENTER

cess. Your EUP network account provides you Internet The S
access as wel | as access t‘i)obbgl
resources. Students may choose to bring their own
computer to campus or use computers located in labs
dispersed around campus.

E}ldent chnology Help Center is located in the I
Ross I', tHe 6n§e'oftT<¥cRn§>Iog§/ &h& cbh°

munications.

It was created to provide assistance to students in
" . meeting their technology needs. University staff as well
All personal computers must be certified before being S ane atudent Technicjans are ready to offer as-

PTovi ded acce ST h. e Uni Gigdh&! e\fpci)sﬁ)roﬁdgdtbywtglépllfone, on & Walkdin' f
tion ensures that the computer is secure and virus-free basis, or by appointment for on-site assistance in the
S0 as to not negatively impact other network users. In residénce halls

order to expedite the process of getting your computer
on the network, there are steps that can be taken before

AT e @0 GRS Services available to students:

1 Residence hall Internet connectivity, cable TV, and
telephone service
What do 1 Network, email, S.C.O.T.S. account help
EUPnNet wireless connectivity
: ¥ |doifl 1 Help to ensure your computer is up-to-date with the
MOVE IN WEEKEND WK 4 I latest updates, hot fixes, patches, antivirus &
August 29th & 30th 2009 \" heln? security
Technology personnel will be % R Computer hardware sales & service
available in various residence -
halls from 1 pm to 5 pm on both Saturday and Sunday to
provide assistance with connectivity issues.
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TECHNOLOGY Q&A

| am a student living in a resi-
dence hall. Will I have Internet
access in my room?

Yes. All on-campus residents have
access to the student residential
network (StudentNet). All student
rooms have at least two RJ45
Ethernet ports for high-speed Inter-
net connectivity. In order to con-
nect, you will need to bring an RJ45
Ethernet cable to connect your
computer to the wall outlet.

Visit www.edinboro.edu
N Search: studentnet

INTERNET CONNECTIVITY
& COMPUTERS

What is the Clean Access certi-
fication process? How do |l pre -
certify my computer?

Edinboro Univer-

sity requires all per-

sonal computers

that connect to the
Universityods
before they are allowed full ac-
cess. Certification ensures that
the computer is reasonably secure
and virus-free so as to not nega-
tively impact other network users.

When students arrive on campus,
they will be prompted to download
the Clean Access agent which

performs a system scan to ensure
that certification [r)equlirel\rlnents are

ol S MY COMPUTER A NSURE
THE RESI DENCE HALL?O

Before your arrival on campus pre-

Edinboro University does not insure stpakntor certification by ensuring
computers in the residence halls. your computer meets the following
Check your homeowners policy as it makegkRaments:

coverage for your computer.

How do | connect to the Internet
and/or campus resources when |
am not on campus?

If you have an Internet Service Pro-
vider (ISP) you can access campus
online resources such as the li-
brary, e-mail and your network stor-
age drive.

You can also visit the labs at our
campus locations in Meaduville or
Erie to use the Internet.

Is wireless Internet available on

)

EUPHOTSPOT %ﬂ

Wireless Internet ac-
cess is available in all
areas frequented by
students including
classroom buildings,
the library, student lounges, and
dining areas. Staying connected is
easy!

Visit www.edinboro.edu
N Search: wireless

9 legitimate operating system

9 latest operating system  up-
dates

9 Sophos anti-virus package
(provided by the University at
no charge)

For details and link to download
Sophos:

Visit www.edinboro.edu
N Search: get connected

How can | access a computer if |
dondt have one of
Edinboro University has a large
number of computer labs dis-

persed around the main campus

and both satellite centers in Erie

and Meadbville.

Visit www.edinboro.edu ﬁ
Search: labs

net wof

0O WANT TO
BE PREPARED?
Make sure your computer has
automatic updates enabled, |has al
the latest Windows updates installe
and has Sophosvans installed

k befoge you game fo campyg.

Where can | buy a computer be-
fore | come to campus?

Computer Showcase offers Exclu-
sive Educational Pricing to Edin-
boro University students on desk-
top and laptop computers. Sys-
tems purchases from Computer
Showcase receive convenient on-
campus warranty support coordi-
nated through the
Technology Help Center. Software
at academic prices is also avail-
able.

These systems come pre-
configured to work on Edinboro
University's wired and wireless net-
works.

Visit www.edinboro.edu
N Search: pc purchase

What software should | have?

Edinboro University is predomi-
nantly a Microsoft campus and all
computer labs have the Microsoft
Office suite of software applications
installed.

Wemc}jrrer%ly\/lv h%v% installed the new
Microsoft Office version 2007 suite
of applications. Students may pur-
chase their own personal copies of
the Microsoft Office applications for
their own computers. Either Com-
puter Showcase or our campus
bookstore offer the software prod-
ucts at academic pricing levels.

KEEP YOUR LAPTOP SAFE INeYSDY R you purchase a
cable and use it to secure your laptop when you are noi

Ol
C




Is telephone service available in
each residence hall room?

All traditional residence hall rooms
have one phone jack. Students need
to supply their own telephone and
telephone line cord to connect to the
jack. Unlimited local calling is pro-
vided as well as features such as
voice mail, caller ID, call waiting, and
3 way calling.

The Highlands housing does not
have telephone service available
within the suites or semi-suites; how-
ever, courtesy phones are provided
in the hallways.

Long distance is available through
the use of calling cards.

Will my cell
phone work
on campus?

The University
hosts cell towers
from both Veri-
zon Wireless and
AT&T on cam-
pus. What does
that mean? That
means that signal
strength inside and outside all cam-
pus buildings as well as the sur-
rounding area from both of those pro-
viders is very strong.

Is cable television service avail-

able in the residence halls?

Cable TV is included with your resi-
dence hall fee. All traditional resi-
dence hall rooms are

wired with one cable TV N
jack. In addition to one N
cable TV jack per bed-

room, Highlands suites

have one cable TV jack

in the living room.

Students must bring a coax cable

in order to connect their TV to the
outlet.

Visit ww.edinboro.edu
ﬁ Search: cable

PHONE, CABLE SERVICE,ACCOUNTS

& SAFETY AT EDINBORO

How do | access my
Edinboro Accounts ?

S.C.O0.T.S. ACCOUNT

S.C.O.T.S. is our Student-Centered
On-Line Transaction System where
students can register, add and drop
classes, view their academic history
and grades, and conduct other Uni-
versity business such as accessing
financial aid and paying their bill
with a credit card.

TO LOG INTO S.C.O.T.S.:

Visit www.edinboro.edu
N Search: scots

1. Click on the
base | inko

2. Your user ID is your assigned
Edinboro student ID that con-

sists of the
lowed by 8 numbers (i.e.
@01234567)

3. Your initial pin is your birthdate
in a 6 number format;:
mmddyy

EUP NETWORK ACCOUNT

Your network account is identical to
your Live@edu email address and it
provides you access to University
computers, and other secure web
sites such as the Blackboard and
eCollege learning management
system, the Print Quota Manage-
ment System and access to your
web page space.

Technology and Communications
staff are researching a password
synchronization process so your
network account and your
Live@edu email account will have
the same passwords. Please con-
tinue to check the Technology and
Communications website for up-
dated information regarding this
process.
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LIVE@EDU

Live@edu is a suite of applica-
tions - mobile, desktop and web-
based (email, calendars, online
workspaces, mobile alerts, docu-
ment sharing, instant messaging,
blogs and more)- to help you col-
laborate on campus, and create a
community that lasts a lifetime at
www.edinboro.edu

fi Search: Live

my.4= DINBORO

MyEdinboro is your personalized
place for accessing University
information and services. Access

0 L 9ofiriefail, Blackdadd, SCOTS,

and additional University services
here, along with news, weather,
Facebook, and many other op-

A @fonss YoliR viith your Drivérsity

email address and password and
start personalizing your space
based on your unique interests
and needs!

Visit www.edinboro.edu
fi Search: myedinboro

Emergency
Notification System

How can students stay con-
nected to emergency and
weather alerts while at Edin-
boro University? How do | reg-
ister for e2Campus?

Edinboro University utilizes
e2Campus mass notification
system to alert students, faculty,
staff, family & friends of emer-
gency communications & weather
alerts. Time-sensitive messages
go wherever you go!

Visit www.edinboro.edu
N Search: e2campus
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Where can | print handouts and assignments?

Printers are provided in all of the Technology and
Communications computer labs. Color printers are
available in Ross Hall and the Baron Forness Library.

All students are allocated the equivalent of 150 black
and white pages ($6.00) per semester and an easily
accessible web page is available for all students to
increase their quota as needed.

- . OEdIi

The printing costs per page is 4 . .
cents to print in black-and-white University
and $1.00/page to print in color. has a large
If you are having difficulty printing, number of
be sure you have sufficient funds in
your account. computer

| abs.

For more information:

www.edinboro.edu
N Search: printing
(Choose APriatTAGQg) Services

Your username is your full email address

STUDENT TECHNOLOGY HELP CENTER

Fall 09 & Spring 10 Semester
HOURS OF OPERATION

Mon-Thur 7:30am-11:00pm
Friday 7:30am- 4:30pm
Saturday 1:00pm- 5:00pm
Sunday 1:00pm-11:00pm

CONTACT INFORMATION
Phone 814 -732-1000
In-person: Ross Hall Lobby

www.edinboro.edu
N Search: request support

PRINTING AND MORE

N b carmdmoredy ou

Campus Technology Quid
FALL 09 -Start for Student
TECHFEST2009

YOUR CHANCE TO WIN!
TechFestd look for more
information coming in
September 2009!

TechFest is our annual student

technology festival. Previous years, we have given away
a Dell Axim PDA, iPods, digital photo frames, gift cards,
donét want to
shacks, games, prizes and knowledge!

Watch for more details!

Helpful Phone Tips
1 For eoampus dialing, use the last 4

digits of the campus phone number
For offampus dialing, dial 7 to reach
an outside line

For instructions on how to use your p
features on your phone, visit the EUR
Se ar c het Goenacedahn b Gs
otelephonedé from

Remember to

complete the
checklist on the first
page of this Quick
Start Guide before
coming to campus!

mi s


http://departments.edinboro.edu/tac/studentnet/

