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Campus Technology%
Quick Start For Students

The Campus Technology Quick Start Guide is provided as a resource for
new students to assist in their preparation for arrival on campus.

For a smooth transition, we recommend that
complete this checklist before you come to camg

Setup your SCOTS account Register for e2Campus

Activate your Live@edu emairepare your computer for ca
Log into my.Edinboro.edulf you are living in a residence ha

For assistance, call (14)1732 Ethernet cable for Interne

Coax cable for cable TV

TECHNOLOGY HELP CENTER MOVE IN WEEKEND
August 28th & 29th 2010
The Technology Help Center is located in the
lobby of Ross Hall, the home of Technology and  1echnology personnel will be available in vari-

Communications. ous residence halls from noon to
5 pm on both Saturday and Sun-

Fall 2010 & Spring 2011 day to provide assistance with
HOURS OF OPERATION connectivity issues.

Mon-Thur 7:30am- 9:00pm
Friday 7:30am- 4:30pm FREQUENTLY ASKED

Saturday Closed QUESTIONS
Sunday 1:00pm- 8:00pm

CONTACT INFORMATION Check out answers to
Phone: 814 -732-2111 frequently asked questions
In-person: Ross Hall Lobby here:



http://www.edinboro.edu/departments/tac/helpdesk.dot
http://www.edinboro.edu/dotAsset/638768.pdf
http://www.edinboro.edu/dotAsset/638768.pdf

TECHNOLOGY FAQS

How do | set up my SCOTS Account?

What is my network account?

How do | get my Edinboro University email?

What is the my.Edinboro portal and how do | get there?

How can students stay connected to emergency and weather alerts
while at Edinboro University? How do | reqgister for e2Campus?

What is the NAC certification process? How do | pre -certify my com-

puter?

How do | register my gaming console?

Will my cell phone work on campus?

Is cable television service available in the residence halls?

| am a student living in a residence hall. Will | have Internet access in

my room?

How do | connect to the Internet and/or campus resources when | am

not on campus?

Is wireless Internet available on campus?

How can | access a computer I f |

Where can | buy a computer before | come to campus?

What software should | have?

Where can | print handouts and assignments?

Helpful tips

Still need help?



http://www.edinboro.edu/departments/tac/helpdesk.dot

Link to SCOTS

Link to SCOTS TOOLS




















































