Edinboro University Support Numbers:

Records and Registrations — SCOTS Pin Resets/Scheduling
* Phone: 814-732-3501
e Fax: 814-732-2130
e  Email: eup_records@edinboro.edu

Edinboro Help Center - Network/PASSHE Accounts, E-mail, MyEdinboro, Campus Computers
* Phone: 814-732-2111
* Availability: http://www.edinboro.edu/departments/tac/helpdesk.dot

Perceptis Help Desk — 24/7 365 Support - Online Campus (Desire2Learn) How to’s and support
* Phone: 1-877-730-6228
* Email: passheedinborohelpdesk@ perceptis.com
* Chat Now: http://chat.perceptis.com/c/passhe/edinboro

Online Website References:

Edinboro Home: http://www.edinboro.edu
* Search function
* Quick access to MyEdinboro
* University information

SCOTS: https://scottie.edinboro.edu:8080/prod/owa/twbkwbis.P_ WWWLogin
* Log in with Student ID (@00025674)
* Scheduling/Financial Aid/Change of student information

SCOTS Tools: https://secure.edinboro.edu/SCOTSTools/
* Change password every 90 days

Live@Edu: http://login.live.com/
e Student E-mail
* All university correspondences
» Office cloud applications (Word, PowerPoint, Excel and OneNote)

MyEdinboro: https://my.edinboro.edu/web/mycampus/home
* Single sign-on for most Edinboro applications
* Facebook, Youtube and Edinboro updates/information
* Communities
* Campus Polices
* Instant Messaging
* Blog

Online Campus Direct and Respondus LDB: https://onlinecampus.edinboro.edu/
* Must use full E-mail address to log in
» Separate from university log-in screens




