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Information Technology Services at Pennsylvania Western University is responsible for identifying and delivering quality service and solutions that meet the information technology needs of faculty, staff and students. 
The purpose of Information Technology Services is to provide the services and environment which:
	Enable students to use technology to meet their academic needs by providing access to technology; 
	Enable the faculty to use technology for the creation of effective learning environments and for incorporation of developments within specific disciplines;
	Enable all members of our community to use technology to conduct the business of the University efficiently and effectively. To that end, Information Technology Services will achieve its goals in a manner that is responsive to the University community and reflective of the institution's resources and priorities by providing technology leadership, empowering users to work productively, maintaining a service orientation, and working cooperatively and     collaboratively with all departments to fulfill the University's mission. 
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Contact Us
IT Services Help Desk is open Monday-Friday between 8:00 AM-4:00 PM EST
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